
KXAN QUESTIONS 

Q 1: Clouse mentioned she had concerns about Texas State violating the Clery Act, not properly 

investigating and reporting campus crime. One of those alleged violations involved a complaint 

filed regarding stalking and harassment that was dismissed without investigation, citing gender 

bias. How does TSU respond to this? 

A: Although we do not discuss individual personnel matters or cases, Texas State 

University fully investigates all complaints related to stalking and harassment. 

 

Q 2: Clouse refuted the findings of the investigation and said she did not retaliate against an 

employee because no harm came to the employee and the actions she took against the employee, 

including putting him on a performance improvement plan, were approved by HR. How does the 

University respond?  

A: Though we’re not able to disclose details about personnel issues, we can confirm that 

Ms. Clouse resigned from her position, and that her departure was not related to Clery 

Act compliance. 

 

Q 3: Clouse said she was retaliated against by the university for whistleblowing and raising 

concerns about violations of the Clery Act. How does TSU respond to this?  

A: We did not retaliate against Ms. Clouse, and we do not agree with her statements. (See 

below.) 

 

Q 4: Clouse said she reported possible Clery Act violations to the Dept. of Education. Was TSU 

aware these issues were reported to DOE, and what is the status of the investigation into TSU 

Clery Act violations?  

A: Texas State has implemented tremendous Clery Act compliance improvements over 

the past three years. Our Clery Act compliance program is now among the best in the 

nation.  

When Texas State first became aware of compliance deficiencies in November 2018, the 

university immediately began developing and executing a comprehensive, transparent 

plan to build a best-in-class Clery Act Compliance Program. Texas State took extensive 

actions to build our Clery Act Compliance Program, including but not limited to:  

o Hired Ms. Clouse as Chief of Police, starting February 2019, due in part to her 

experience in Clery Act compliance. 

o Engaged two nationally renowned campus safety and security firms to assist the 

university in the development of our Clery Act Compliance Program. 



o Created and filled two new positions to coordinate and oversee the university’s 

Clery Act Compliance Program, including a Clery Act Compliance Specialist.  

We shared several updates with the university community throughout that process. Links 

to some of those messages from President Denise Trauth are included below.  

Our guiding priorities at Texas State are the safety, security and well-being of our 

university community. The university remains committed to providing accurate and 

complete information to the university community about Texas State’s safety, security, 

and crime prevention policies, procedures, and programs. 

 

• A Message from Texas State University President Denise M. Trauth Regarding 

the U.S. Department of Education’s Program Review  

November 7, 2019 

https://news.txstate.edu/inside-txst/2019/message-from-texas-state-university-

president-regarding-u-s-department-of-educations-program-review.html 

 

• Update on Enhancements to Texas State’s Clery Act Compliance Program 

April 29, 2020 
https://news.txstate.edu/campus-community/2020/update-on-enhancements-to-

texas-states-clery-act-compliance-program.html 
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